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VERY IMPORTANT 
In a couple of weeks you will receive a disclaimer notice advising you of additional services that are 
available and reminding you of our recommendation that you not use a VoIP line with your security 
panel. The notice is being sent to our customers who are using a VoIP telephone line that is hooked 
up to their security system. You must sign and return the notice. You may return it by fax, mail, or 
scanned and e-mailed.  
We have previously sent our customers letters from Honeywell Security warning about VOIP lines 
hooked up to a security panel. Some of you have already seen the problems associated with this type 
of connection. More problems are being reported daily. You will receive an additional notice naming some local VoIP 
companies. 

  

LATE FEES 
The first month you are late in paying your bill we will charge a late fee of $5.00. If we have not received 
payment by the next month, your alarm will be disconnected and there will be a $35.00 reconnection 
fee. Your payments are due on the 1st of the month and we give a grace period of five (5) days. Also, if 
you are paying online, please be sure to select the correct invoice number for the month you want to 
apply your payment to. 

  

FALSE ALARMS  
To cancel a false alarm please do not call our office. If your account number starts with DD-
00 or 04-08, you should call 1-877-787-4616. All other customers should call 1-800-932-
3822. You can find the account number on your invoice or you can call our office before an 
emergency arises.  

  
 

SERVICE CALLS 
If you call for service and we are dispatched to your business or residence, you will incur a 
mandatory $40 trip charge. If repairs are made, a labor charge of $60 per hour plus the price of 
parts will be assessed in addition to your trip charge. All charges incurred will be due at the 
completion of service call unless you have made arrangements with us prior to our arrival. 

Office: (785) 267-9212 ~ Fax: (785) 267-0921 
E-mail: lpillay@jcsecurity.com   

JC Security Systems, Inc. - providing customers in the Topeka, KS area with innovative security solutions for over twenty 
years. 
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VoIP offers unlimited local, regional and long distance calling within the US and Canada, along with popular 
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Taken from Verizon Voice Wing 
Verizon Voice Wing, as a Voice over Internet Protocol (VOIP) service, differs from regular telephone service. 
Voice Wing will not work if the power is out. Voice Qing will not support home security systems. 
Taken from Vonage 
Vonage does not support the use of a telephone-based monitored alarm system. While Vonage may work with a 
home alarm system, it is not recommended. If for any reason you lose your internet connectivity (i.e., due to a 
power outage or problem wi , and your alarm system will not 
be able to make an emergen

Cablevision does not support the use of Optimum V  the connection between a customer's home security 
system and central station monitoring, and will neither connect to such services nor provide technical support. 
Taken from Comcast 
Comcast does not guarantee that the Comcast Digital Voice (including, without limitations, the feed between the 
alarm panel and the Comcast-supplied eMTA) will be uninterrupted or compatible with each and every make or 
model of home alarm system. 
Do not forget the "Magic Jack"... it does not work either! 

 

VoIP PROBLEMS 
Using to VoIP telephone service may cause communications problems between your traditional
Alarm and the Central Monitoring Station. 
What is VoIP? 
VoIP (Voice ove

calling features, at an attrac
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communication between many security systems and monitoring centers. 
Most VoIP suppliers actually specify in their literature and web pages that you should 
system to a VoIP sys

R
Taken from AT&T U-Vers
AT&T strongly recommend
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alarm system with you prior to installation and once installation is complete.  
You will be held responsible for testing your home alarm system with your alarm co
Voice installation is complete, and on an ongoing basis. 
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